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Surprise Billing Regulatory 
Overview
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Surprise Billing Interim Final Rule

✓ Released by CMS on July 1, 2021

✓ Implements key provisions of the No Surprises Act (2020)

✓ Restricts out-of-pocket costs unknowingly incurred outside 

of network

✓ Rule issued jointly by CMS, Labor, Treasury, and the Office 

of Personnel Management

✓ Effective date January 1, 2022, however, HHS has 

deferred enforcement until further notice

“A surprise medical bill is an unexpected bill from a health care provider or facility. This can happen when a person with 

health insurance unknowingly gets medical care from a provider or facility outside their health plan’s network. Surprise 

billing happens in both emergency and non-emergency care.” 

-CMS
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Second surprise billing interim final rule

✓ 163-page interim final rule released on  

September 30 without a prior proposed 

rule

✓ Second major rule implementing 

provisions of No Surprises Act

✓ Requires good faith estimate for 

uninsured and self-pay patients 

✓ No Surprises Act authorizes civil 

monetary penalties of up to $10,000 per 

violation

✓ Takes effect January 1, 2022

“If you’re uninsured (or self-pay for care), this rule includes protections to ensure you know how much your 

health care will cost before you get it and have a way to challenge a bill if it is much larger than expected.”

--CMS
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Second surprise billing interim final rule

1) Establishes an independent dispute resolution (IDR) process 

to resolve providers & health plan surprise billing disputes

- Applies based on facility designation to only certain providers and facilities

- Litigation expected; American Hospital Association (AHA) says it is a 

“windfall for insurers”

2) Establishes new rules for uninsured & self-pay patients that 

apply to all health care providers and all health care facilities*

- Good faith cost estimates

- Provider-patient dispute resolution process

Self-pay includes individuals w/ 

insurance who pay themselves. 

“Under PHS Act section 2799B–7, 

an uninsured (or self-pay) individual 

means, with respect to an item or 

service, an individual who does not 

have benefits for such item or 

service under a group health plan, 

group or individual health insurance 

coverage offered by a health 

insurance issuer, Federal health 

care program (as defined in section 

1128B(f) of the Social Security Act), 

or a health benefits plan under 

chapter 89 of title 5, United States 

Code (or an individual who has 

benefits for such item or service 

under a group health plan or 

individual or group health insurance 

coverage offered by a health 

insurance issuer, but does not seek 

to have a claim for such item or 

service submitted to such plan or 

coverage).”

-page 55984 
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Good Faith Estimate Using NextGen® Enterprise

• Clients on the Spring 2021 release can utilize the Cost Estimation feature to 

generate a Good Faith Estimate letter, but will need to add the diagnosis onto 

the letter manually

• Clients on a release prior to Spring 2021 can utilize the Enhanced Forms 

engine in File Maintenance to print a form with basic demographics and write 

estimation data by hand

• NextGen® Enterprise roadmap considerations:

- Include diagnosis in Cost Estimation (Spring 2022 release) 

- Tools to automatically generate and transmit Cost Estimation data and Good Faith 

Estimates (Spring 2023 release)

• NextGen Healthcare will continue to monitor rulemaking related to the No 

Surprises Act
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Creating Good Faith Estimates in PM

• A custom Good Faith Estimate Form or Letter will need to be created 

in Forms Enhanced Master File

• The estimate will need to be handwritten

• Once completed, the estimate will need to be scanned back into the 

patient’s chart

Versions 5.9.2020 and Prior
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Creating Good Faith Estimates in PM – Sample Good Faith Estimate

Sample Good 

Faith Estimate
(5.9.2020 & Prior)
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Creating Good Faith Estimates in PM

• The NGE Cost Estimation Tool can be used to calculate the Good 

Faith Estimate

• A custom Good Faith Estimate Form or Letter will still need to be 

created in the Forms Enhanced Master File

• The service (SIM, CPT, HCPCS, etc.) and Diagnosis Code will still 

need to be handwritten onto the estimate

• Once completed, the estimate can be scanned back into the patient’s 

chart

Version 6.2021
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• Perform a cost estimation for a 
person or a patient

• Provide patients with a custom-built 
cost estimation form

• Launch transaction screen directly 
from the tool for easy payment 
collection

• Auto-flow support for Check In and 
Check Out

Creating Good Faith Estimates in PM

Cost Estimation Tool 

Overview
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Creating Good Faith Estimates in PM – Calculate Estimate for Self-Pay Patient
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Creating Good Faith Estimates in PM – Printing the Good Faith Estimate

Custom Good Faith Estimate Form Can Be 

Printed From Cost Estimation Tool
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Creating Good Faith Estimates in PM – Sample Good Faith Estimate

Sample Good 

Faith Estimate
(6.2021)
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Creating Good Faith Estimates in PM – Sample Good Faith Estimate
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Creating Good Faith Estimates in PM

• 2022: 

- The service line and diagnosis code data repository fields will be 

available to include on a custom Good Faith Estimate Form in the

- Sliding Fee integration in the Cost Estimation Tool

• 2023:

- Process to create estimates in batch format

- Ability to automatically generate estimates and good faith estimate 

forms/ letters within PM and BBP

Future State
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Questions?
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LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its 

subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be 

copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any 

part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another 

language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was

originally delivered without the prior, written consent of Company.

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more

agreements between you and Company now in force, and that you will use this document and the information it contains solely as and 

to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the intended 

recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the same 

standards you would hold information from your own organization. Any other use or distribution of the contents of this document, as a 

whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may 

appear in this publication and reserves the right to change this publication at any time without notice.

© 2020 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC. 

All other names and marks are the property of their respective owners.
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