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• Session will be recorded
• PowerPoint slide deck and resources 

are available for download
• Use the conference platform for 

engaging with us and each other
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1. Understand how PRAPARE can enable health centers to 

advance health equity and demonstrate value.

2. Hear examples of how health centers are screening and 

addressing patient-level SDOH needs.

3. Consider strategies for using SDOH data for population health 

management, with a focus on racial/ethnic minority groups and 

special populations. 

Learning Objectives
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▸Navigate to https://chi.cnf.io and tap the 
session titled "CMA1 - Innovative Uses of 
PRAPARE to Improve Population Health of 
Racial/Ethnic Groups and Special Populations"

▸OR just point your phone’s camera at the QR 
code to join directly



Live Content Slide

When playing as a slideshow, this slide will display live content

Poll: Does your health center currently collect 
SDOH needs data? 



Live Content Slide

When playing as a slideshow, this slide will display live content

Poll: Does your organization use SDOH data to 
inform population health management efforts?
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Protocol for Responding to and Assessing Patients’ Assets, 
Risks and Experiences

A national standardized patient risk assessment protocol

built into the EHR designed to engage patients in 

assessing and addressing social determinants of health.
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What does PRAPARE Measure? 

Core

1. Race* 10. Education

2. Ethnicity* 11. Employment

3. Veteran Status* 12. Material Security

4. Farmworker Status* 13. Social Isolation

5. English Proficiency* 14. Stress

6. Income* 15. Transportation

7. Insurance* 16. Housing Stability

8. Neighborhood*

9. Housing Status*

Optional

1. Incarceration 

History

3. Domestic Violence

2. Safety 4. Refugee Status

Optional Granular 

1. Employment: How 

many hours worked per 

week

3. Insurance: Do you get 

insurance through your 

job?

2. Employment: # of 

jobs worked

4. Social Support: Who 

is your support network?

Find the tool at www.nachc.org/prapare

* UDS measures are automatically populated into PRAPARE EHR templates.

http://www.nachc.org/prapare
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Why use PRAPARE to collect SDOH?
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• Recognition that structural racism 
and discriminatory policies drive 
SDOH and impede health equity.

• Communities are seeking 
strategies that unearths and 
changes the root causes of poor 
health outcomes.

• Effective cross-sector 
collaborations can be a force for 
driving sustainable and upstream 
change.

Our Guiding Why: Advancing Health Equity
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Our Guiding Why (continued)
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CDC Declares Racism is Serious Public Health Threat 

Read full CDC Statement

https://www.cdc.gov/healthequity/racism-disparities/index.html


Nachc.org/PRAPARE

Increased Awareness of SDOH during COVID-19

Article #3 LinkArticle #2 LinkArticle #1 Link

https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0033
https://spectrumlocalnews.com/nc/charlotte/news/2021/03/07/cdc-report--lgbtq-community-at-more-risk-for-severe-covid-19-cases
https://consumer.healthday.com/covid-19-mortality-tied-to-social-determinants-of-health-2650262586.html
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• Risk of getting COVID-19

• Mortality and morbidity

• Accessing care

• Impact of economic downturn

• Discrimination and bias

• Vaccination: access and hesitancy 

Impact of SDOH during COVID-19

Article #4 Link

Fact Sheet: The Impact of COVID-19 on PRAPARE 

Social Determinants of Health Domains – Link

https://www.propublica.org/article/how-inequity-gets-built-into-americas-vaccination-system
Fact%20Sheet:%20The%20Impact%20of%20COVID-19%20on%20PRAPARE%20Social%20Determinants%20of%20Health%20Domains%20–%20Link
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Role of Health Centers

• Identifying and documenting the socioeconomic and structural drivers of 
poor outcomes, health disparities, and higher costs is recognized as a 
necessary step for providers caring for complex patients and accountable for 
population health goals.  

• Current events underscore the critical importance of addressing these social 
determinants of health (SDOH), with populations served by Health Center 
Program grantees and look-alikes being disproportionately impacted by 
COVID-19 and health centers committed to addressing structural racism 
and health equity. 

• By collecting standardized data on the social determinants of health (SDOH), 
Health Center Program grantees and look-alikes can use that information to 
provide more appropriate, comprehensive, and integrated patient-
centered care—either in-house through interdisciplinary teams or through 
community partnerships.



Nachc.org/PRAPARE

“One Year Later, Updates on Health Center and 

Social Sector Response to Social Determinants of 

Health Needs during COVID-19”

A follow-up to Realizing Resilience: A First Look at Health 

Center and Social Sector Response to Social Determinants of 

Health Needs during COVID-19, this brief captures how health 

centers, social service agencies, and others are aligning and 

supporting ongoing SDOH efforts, informing methods and 

policies to address health equity, and planning for the future in 

the wake of the COVID-19 pandemic.

Realizing Resilience Part 2

https://bit.ly/RealizingResilienceCOVID19
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Assessing What Has Changed: Key Findings from the Field 

• 61 respondents

• Over 25 states

• 78% representing health centers

Survey 1: June 2020

• 63 respondents

• 20 states and Puerto Rico

• 83% representing health centers

Survey 2: March 2021

Do not quote or distribute without permission.
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Assessing What Has Changed: Using PRAPARE to 
Address Racial and Structural Inequalities

• “An entire team of 
bilingual (Spanish/ 
English) case 
managers has been 
established to meet 
the needs of the 
Latinx community.”

• “We are working with 
the local college [to 
analyze PRAPARE 
data] allowing us to 
make connections 
between SDOH and 
race/ethnicity.”

• “..based on the 
patients’ replies, [a 
designated staff 
person] works with 
individual patients to 
address racial and 
social structural 
inequality issues in 
their lives.”

Publication pending. Do not quote or distribute without permission.

Image Source: This slide has been designed using resources from Flaticon.com
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Person-Centered Language Resource Guide

Given that health professionals are being “called in” to reflect 

on our language, thoughts, and behavior to identify blind 

spots, the PRAPARE team at NACHC and AAPCHO 

developed the resource guide for each of us, regardless of 

where we are on our individual and collective journey. 

The guide is a conversation starter and will be a living 

document; we will revise it with feedback and as the field 

evolves. We look forward to partnering together on this 

journey towards health equity. 

Power of Language and Words



Health Center Spotlight: 
An interview with Sonia Deal, Affinia Healthcare

Sonia Deal, RN, MSN/MHA, 

LNHA, CHCEF, PCMH CCE
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Advancing Health Equity for Racial/Ethnic 
Minority Groups and Special Populations

Joe H. Lee, MHSA
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SDOH Screening Strategies T/TA Needs Assessment: 
Methodology 

• Purpose: To assess how AAPCHO and NACHC can better support T/TA 

providers as they assist health centers in implementing patient-level SDOH 

screening and data standards, documenting findings in clinical records, and 

development strategies to address SDOH risk factors at the patient and 

population levels

• Time Frame: February 28, 2021 - April 5, 2021

• Target Population: NTTAPs, PCAs, and HCCNs
❑ Migratory & Seasonal Agricultural Workers, Residents of Public Housing, Individuals or Families Experiencing 

Homelessness, School-Aged Children, Older Adults, LGBTQIA+ People, Intimate Partner Violence

• Survey Administration: Online Questionnaire - SurveyMonkey

Do not distribute without permission from AAPCHO and NACHC.
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SDOH Screening Strategies T/TA Needs Assessment:
Questions

● What challenges has your organization encountered, if any, in 

supporting health centers in implementing patient-level SDOH 

screening in terms of…

○ Assessing

○ Operational

○ Responding

● What strategies are you currently using to support implementation of 

patient-level SDOH screening for your health centers?

Do not distribute without permission from AAPCHO and NACHC.
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SDOH Screening Strategies T/TA Needs Assessment: 
Results 

Do not distribute without permission from AAPCHO and NACHC.
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SDOH Screening Strategies T/TA Needs Assessment:
Results

● T/TA needs for SDOH screening implementation

○ Workflow, staff buy-in, impact stories, best practices and lessons learned

● Upstream opportunities

○ Demonstrating value, advocacy, risk stratification

● T/TA Strategies

○ Peer sharing/learning - group by different readiness levels

Do not distribute without permission from AAPCHO and NACHC.
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“Collecting Standardized Data on Social Determinants 

of Health to Address Structural Racism, Drive Health 

Equity, and Respond to COVID-19”

HRSA-funded T/TA providers -- including National Training 

and Technical Assistance Partners (NTTAPs), state and 

regional Primary Care Associations (PCAs), Health Center 

Controlled Networks (HCCNs) -- can utilize this publication 

to strengthen existing T/TA strategies to increase or 

improve health centers’ SDOH screening, documentation, 

and intervention efforts. 

New Publication!
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Publication Goal

Goal: To assess NTTAP, PCA, and HCCN T/TA strategies for supporting 

CHCs in systematically implementing patient-level SDOH screening and data 

standards, documenting findings in clinical records, and developing strategies 

to address SDOH risk factors at the patient and population levels. NACHC, 

AAPCHO, and the T/TA stakeholders will determine SDOH screening 

challenges, particularly during COVID-19, and the existing screening strategies 

for the populations served by health centers.
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● Table of Contents

➢ Overview of NTTAPs, PCAs, HCCNs

➢ SDOH Screening Needs Assessment Findings

➢ SDOH Screening Workflows

➢ SDOH Screening Strategies During/After the COVID-19 

Pandemic

➢ SDOH Screening T/TA Recommendations

➢ Acknowledgments

Publication Goal
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“Power Pack” Example

• Highlights NTTAP(s) that are subject 

matter experts

• SDOH Screening Considerations

• Workflow & Workforce

• Cultural Humility

• Cultural Safety

• Technology

• Closing the Loop

• Policy Effects
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Key Contributors

Acknowledgements: this report is made possible through the 

contributions of our HRSA-funded stakeholders below -

National Training & Technical Assistance Partners (NTTAPs)

● Association of Asian Pacific Community Health 

Organizations (AAPCHO)

● Corporation for Supportive Housing (CSH)

● Farmworker Justice (FJ)

● National Center for Equitable Care for Elders (NCECE)

● National Health Network on Intimate Partner Violence and 

Human Trafficking (FUTURES Without Violence) 

● National LGBTQIA+ Health Education Center (a program at 

The Fenway Institute, Fenway Health)

● National Nurse-Led Care Consortium (NNCC)

● School-Based Health Alliance (SBHA)

Primary Care Associations (PCAs) and Health Center Controlled 

Network (HCCNs) 

● Arizona Alliance for Community Health Centers (AACHC)

● Collaborative Ventures Network (CVN)-Healthy Community 

Collaborative Network (HCCN)

● Community Health Center Association of Connecticut 

(CHCACT)

● Missouri Primary Care Association (MPCA)

Community Health Centers (CHCs)

● Brockton Neighborhood Health Center, Inc. (Massachusetts)

● Central City Concern (Oregon)

● Colorado Coalition for the Homeless (Colorado)

● El Rio Health (Arizona)

● Fenway Health (Massachusetts)

● Generations Family Health Center (Connecticut)

● Great Lakes Bay Health Centers (Michigan)

● Greater Danbury Community Health Center (Connecticut)

● La Clínica del Pueblo (Washington, DC)

● Little River Medical Center (South Carolina)

● Lowell Community Health Center (Massachusetts)

● Mariposa Community Health Center (Arizona)

● Mercy Care (Georgia)

● Muskingum Valley Health Centers, Inc. (Ohio)

● MyCare Health Center (Michigan)

● Neighborhood Health (Virginia)

● Public Health Management Corporation (Pennsylvania)

● SEMO Health Network (Missouri)

● Swope Health Services (Missouri)

● Tapestry Health (Massachusetts)

● Watts Healthcare Corporation (California)

● Yakima Neighborhood Health Services (Washington)
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Questions & Discussion
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▸Navigate to https://chi.cnf.io and tap the 
session titled "CMA1 - Innovative Uses of 
PRAPARE to Improve Population Health of 
Racial/Ethnic Groups and Special Populations"

▸OR just point your phone’s camera at the QR 
code to join directly



Live Content Slide

When playing as a slideshow, this slide will display live content

Poll: Population of focus: select all that apply



Live Content Slide

When playing as a slideshow, this slide will display live content

Poll: Please share the population health 
management strategies you use to care for 

racial/ethnic groups and special populations.



Live Content Slide

When playing as a slideshow, this slide will display live content

Social Q&A for CMA1 - Innovative Uses of PRAPARE 
to Improve Population Health of Racial/Ethnic 

Groups and Special Populations
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We appreciate your time and commitment!

If you have questions, please contact: 
Yuriko de la Cruz: ydelacruz@nachc.org

Joe Lee: joelee@aapcho.org

Website: www.nachc.org/prapare

Email: prapare@nachc.org

Twitter: @prapare_sdoh 

Join our Listserv    

mailto:ydelacruz@nachc.org
mailto:joelee@aapcho.org
http://www.nachc.org/prapare
mailto:prepare@nachc.org


Related Resources
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“Assessing and Addressing Social Determinants of Health 
During COVID-19” – Webinar Series

Session #3: 

Emerging Strategies to Address SDOH Through 

Community Referrals and Cross-Sector Partnerships

Slides | Recording

Session #2: 

Practical Strategies for Social Risk Screening 

during COVID-19

Slides |Recording |Q&A with Panelists

Session #1:

Adapting SDOH Data Collection Workflows 

during COVID-19

Slides | Recording

Session #4: 

Aligning Social Needs Data and Social Interventions 

Coding for Health Equity

Slides | Recording

https://bit.ly/SDOHCOVIDWebinar3Slides
http://bit.ly/SDOHCOVIDWebinar3Recording
https://www.nachc.org/wp-content/uploads/2020/10/Practical-Strategies-for-Social-Risk-Screening-During-COVID-10.22.20.pdf
https://zoom.us/rec/share/5MpKjtABhhnuQYN6m0awPiC2SJQqBBKoOR7hK9sjR8y1zHpuXXmD45BVHx0CkToX.uqYkOrWstxG0U9yS?startTime=1603396838000
https://bit.ly/1113PanelistQA
https://www.nachc.org/wp-content/uploads/2020/10/NACHC-AAPCHO-Adapting-SDOH-Data-Collection-Workflows-during-COVID-10.8.20.pdf
https://zoom.us/rec/share/NsHLDkPhOvCsCDqhYL56tj7cUHMdCKM9-Vv3yVXH-LejZbIF7v9UbPMVHnPJseQ1.NOUHDL_PNmJC6RzG
https://www.nachc.org/wp-content/uploads/2020/12/NACHC-AAPCHO-RWJF-Alignment-Webinar-4-_-12.10.20_FINAL.pdf
https://zoom.us/rec/play/yGImBfcHXUSBT1xO8Em_Lc3jfT4zZ9OCXsas3VZzuGxFEI-i29eIdszH8nEHm8qB6rb3Rf5SwX5jwHg.n8s5kUgMhCRHf9y7
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Fact Sheet: The Impact of COVID-19 on PRAPARE Social 
Determinants of Health Domains

This fact sheet outlines how PRAPARE SDOH domains impact 
individuals’ risk of morbidity and mortality from COVID-19. Care 
team members and aligned social service partners can use this 
information to identify those who may be most vulnerable during 
the pandemic, prioritize patients in need of outreach and 
additional services, and develop plans for addressing social risks in 
the community.

Access now: Printer-friendly version available here!

https://bit.ly/PrintPRAPARECOVIDFS

