
All PRODUCTS ARE DONATED BY 

PHARMACEUTICAL COMPANIES 

and screened for appropriateness and 
quality.

ELIGIBLE HEALTH CENTERS AND 

CLINICS APPLY. Nonprofit status, 
physician license, and shipping 
information is verified prior to 
partnership approval. 

Partners RECEIVE AN EMAIL when 
free products are available, and log in to 
the Direct Relief Network to PLACE A 

REQUEST. 

>   NETWORK.DIRECTRELIEF.ORG

�Products are DELIVERED BY FedEx 
free of charge so your facility 
does not incur any shipping expenses.

�Direct Relief PHARMACISTS 

REVIEW all requests and adjusts as 
necessary based on availability and the 
information provided about your facility. 

DIRECT RELIEF ASKS QUESTIONS TO 

GAIN INFORMATION ABOUT YOUR 

FACILITY. These questions help us place 
the right products and quantities with 
your health center or clinic.

SURVEY

Rx

1,400 Direct Relief health center and free and 

charitable clinic partners receive product offers that 

include medications, personal care products, over-

the-counter items, and supplies available free of 

charge.  HERE’S HOW >

HOW  
Health Centers & Clinics Get  

FREE MEDICINE
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1,400 HEALTH CENTERS AND  
CLINICS LIKE YOURS

Direct Relief supports nonprofit community 

health centers and clinics that provide care to 

underserved and uninsured patients regardless 

of their ability to pay. Our network of over 

1,400 partners include FQHCs, free and 

charitable clinics, community clinics, Public 

Health Departments, charitable pharmacies, 

medically focused camps, and other agencies 

supporting those in need.

PUERTO RICO

HAWAII

AWARDS & RECOGNITION

  �NEW JERSEY PRIMARY CARE 
ASSOCIATION ,  
Community Health Center  

Corporate Partnership  Award 
2013

    �FLORIDA ASSOCIATION OF 
COMMUNITY HEALTH CENTERS , 
Community Partnership Award 

2012, 2018, 2019

    �COMMUNITY CLINIC 
ASSOCIATION OF  
LOS ANGELES COUNTY ,  
Friend of Community Clinic Health  
Star Award   |   2010

    �LOUISIANA PRIMARY CARE 
ASSOCIATION ,  
Guardian Award    |   2009

    �CALIFORNIA PRIMARY CARE 
ASSOCIATION ,  
Community Clinic Champion Award 

2008

   � NATIONAL ASSOCIATION OF 
COMMUNITY HEALTH CENTERS ,  
Power through Partnerships Award  

2007 & 2014

NOTE REGARDING RETURNS:

All expired or overstocked prescription 

medications donated by Direct Relief 

must be returned to Direct Relief  

for disposal.  

Visit  >  Network.DirectRelief.org to 

download a Return Authorization  

Form available from the homepage.

QUESTIONS?

USAPROGRAMS@DIRECTRELIEF.ORG
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DIRECT RELIEF’S  
PARTNER NETWORK 

52% 
HEALTH CENTERS

34% 
FREE & CHARITABLE 

CLINICS

8% 
COMMUNITY CLINICS

3% 
OTHER

1% 
PUBLIC HEALTH DEPT. 

1% 
CHARITABLE PHARMACY
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