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Healthcare stakeholders face inertia in creating value from data

Time to value is slowed Data assets are growing,
by poor integration but silos drive ‘data rich
As M&A in healthcare continues - insight poor’ situations

to accelerate, synergy capture is

_ _ Data is locked in purpose-built
contingent upon unlocking value

stacks without broad availability

Poor access controls One-off integrations are not
limit data liquidity a substitute for broad,
Data segmentation, consent, and multi-node, exchanges

permissioned access must be

Regional and national network
recorded, enforced, and

interoperability is needed to

from data assets to the rest of the organization. exchanged accelerate clinical and administrative
use cases.

Patient ID challenges grow Care coordination challenges No ‘Big Bang’ answers available -
proportionally with scale and the increase with network growth Legacy solutions must be

number of connections and underlying data complexity integrated with new data solutions

Identity management is more important than Patient choice expands the network and The high cost of replacement, and vendor-lock,
ever to ensure appropriate exchange and heightens the import of care coordination in requires new solutions to integrate
aggregation of use cases and data at the point of care. bidirectionally with legacy platforms.

Confidential — Proprietary Information — For Internal Use By Authorized Company Employees Only. Do Not Distribute.

(=gen.



Our Interoperability Capabillities

We support seamless, automated, and complete data exchange with all hospital EHRS, including Epic.

Transactional Data Plug & Play National
Data Exchange Aggregation APIs Interoperability
* Rosetta * Health Data Hub * Enterprise API * NextGen Share

e Mirth Connect * ldentity Service * FHIR e Carequality

* Direct Messaging * Insights * Direct Trust

* PDMP * Surescripts RLE

* eChart Extraction
* Diagnostic Hub

New
Managed
Service

Our new Mirth Cloud Connect offering delivers a full end-to-end interoperability services: planning and project management;
cloud hosting & scaling; interface design; deploy & go-live; maintenance; monitoring; and first line of support.

i=gen.
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Industry Leading Connectivity Options

* Local and Regional Health Information Exchange

- 1/3 of State HIEs run on the NextGen interop platform
 State & regional immunization registries

* National Networks

—

i — () ) @ . ™ .
carequality < commonwell (@) DirectTrust™  eHedith Exchange

« FHIR and API connectivity to trusted 39 party apps & services

 In-office medical devices

o)
WelchAllyn midmark W ‘®) SCHILLER
Designing better care. m B The Art of Diagnost ics
* Point-to-point interfaces
. Iabcorp @) Quest Diagnostics” 0“%!&593 Bﬁfference IS—I?AN LI'I(': HCARE

Confidential — Proprietary Information — For Internal Use By Authorized Company Employees Only. Do Not Distribute.




KLAS Research Recognition
Vendor Abilities to Make Shared Data Usable n KLASL

I N B <y strong (] - | Average
| [ Strong [ | Weak
Overall Usability
@®ves Hno Automatic Automatic. Flpw of Reconciliation of Lab Data Progress Notes of Shared Data
Querying Patient Matching Outside Data PAMI Data Workflow Workflow (0-5 scale)
Allscripts One customer live with connection via dbMotion; too few to validate usability experience
athenahealth . . I I [ [ ﬂ
Cerner » O [ [ I I T
cpsI M ] 1 I . 1 __pEE
eClinicalWorks . . [ ] ] I [ ] [ ] m
Epic @ O N N 1 T I E—
Greenway Health . . [ I [ ] [ | - 1.5
MEDHOST Is the last major acute care EMR vendor to not be connected to either CommonWell or Carequality
MEDITECH ® [ ] ] 1 [ | . | m
NextGen Healthcare . . I N 1 |1 | | I | ] _m
0 5
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KLAS Research Recognition

@®ves HNo

Automatic
Querying

Systemn can be configured to
automatically query based on
registration information,

I . ey strong
L1 [ ] Strong [ |

Flow of Outside Data
into Native Fields

Labs and notes flow directly to
native EHR fields.

Lab Data
Workflow

Labs can be ingested directly into
orders modules.

Confidential — Proprietary Information — For Internal Use By Authorized Company Employees Only. Do Not Distribute.

Automatic Patient
Matching

Patient matching appears seamless to
customers. Items that are not matched are
sent to a holding bin for manual matching,

Average
Weak

Reconciliation of
PAMI Data

Once selected and imported, outside PAMI data
poes to appropriate fields and is presented
alongside existing data for reconciliation,
Duplications are actively filtered to reduce clutter,

Progress Notes
Workflow

Progress notes can be automatically
ingested, flowing from the transfer summary.

AKLAS

What’s Keeping NextGen Healthcare
from a Perfect Score?

Users must select data to import. Progress
notes not placed in native fields.

Overall Usability
of Shared Data
(0-5 scale)

E—

“NextGen Healthcare is the only ambulatory-specific
EMR vendor to provide a strong usability experience
for all interoperability workflows measured in this
report. Over the last 18 months, NextGen has made
significant progress in enabling data reconciliation

and the ingestion of progress notes and lab data.”
-KLAS Research Interoperability 2020 Report




NextGen® Share Services

NextGen's interoperability hub in National Networks

the cloud — supporting national

interoperability. carequality -:§:« commgmyﬁlf @ DirectTrust™ @escripts
Benefits

» Fully managed data exchange : :
services for the NextGen EHR NextGen® Share eChart Extraction Service
powered by K3} veradigm.
» Leading connections built on - _ ©
NextGen AWS infrastructure S CiOX Wevea Humana UNITEDHEALTHGROUP® Pulsef

'“bVQ!QD' HHHHHH

« Connect to the largest national
networks, exchange data with

payers, and now supports lab Diagnostic Hub
integration powered by &3 veradigm.

A EXACT

AL B labcorp

LabCorp and Quest coming soon

i=gen.
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Direct Messaging - PUSH

5

DR.JONES COMPOSE @gﬂﬂ SENDING IDENTITY RECEIVING DR.SMITH RECEIVE

SECURE
TRANSPORT
NextGen®
Share

MESSAGE HISP VALIDATION HISP c_ MESSAGE

& Cerner

Real-time manual or automated push of data from NextGen EHR to any downstream EHR.

Benefits
* Ability to send structured & unstructured data
» Supports provider-to-provider, provider-to-organization messaging

 Access to the largest searchable provider directory with 2.7 million recipients
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Carequality - PULL

Provides the ability to query and retrieve
patient data from any other Carequality-
connected system.

Benefits
« Automation of data exchange

 Notification of new document availability
from 3" party systems

* Ability to preview documents prior to
import

» Clinical data reconciliation

CommonWell

* We are actively working to establish full
bi-directional exchange with Cerner
across the CommonWell network.

Confidential — Proprietary Information — For Internal Use By Authorized Company Employees Only. Do Not Distribute.
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carequality

/7 N\ ‘
surescripts

Patient discovery response Patient discovery
Yes, | have 1 record for Do you have a record for
John Smith, M (12/07/81) John Smith, M (12/07/81)?

HNg "

.0. o‘

_ Document Retrieval
Document I‘etl‘leval response Can | have the record for

Here is the record for John Smith, M (12/07/81)?
John Smith, M (12/07/81)

i=gen.



Carequality Adoption Status

Live Implementers

Coming Soon

@g@n NextGen is a founding member of Carequality
. X amaaa IsCorrecTek  wevsHeath
= Allscripts’ Y7athenahealth OO Central PA Connect t*- commonwell
Al possible M s iy IHNFORMATION | ExcramcE HEALTH ALLIANCE
"'-"-‘i‘;g:p;:, =
N i - Cemer Lifeimage M|MedAllies ¢ MiHIN

% CRISP  eCinicalWorks e bicronge Epic o W

— Greenway Health &
B oo Sy HEALTH" iy O . B 08 ELLKAY

Slenwood Sysiems " ACORILLA -"-J“-E- r anVUIm Dm olutions Heaithcare Data Plumbers
.. surescripts OBJECTIVE )

$ JCMR REDOX* ‘ MEDENT ¥ Netsmart Hlomscare Fiomebse h‘.N UANCE MEDCALSYSTEMS 2 PatagoniaHieaish

oo |
onerecord O» particle PCC regiaric 0 HYlaIld ontada e —

EENER EHR Solutions
PointClickCare ‘ Kno2

—MatrixCare
. _ o o ~ Collective Medical - PN rini E!l
& RosettaHEALTH & SAFE o G%ﬁﬁmﬁ'ﬁ' El Healt nformatn “edaa & PHILIPS \ Y14 trinity LifeBook

. _,}\ll:@_
QPl o ;’lpﬂtiintgin: @n
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Community Connectivity through an HIE

The NextGen EHR Clinical Interface
Bundle supports demographics and
document exchange (CCD/C-CDA)
with a Health Information Exchange

(HIE) REGIONAL HEALTH
INFORMATION
Benefits EXCHANGE

- Automation of data exchange B ERRNt A A
i : : 8 °
- Patient demographic D@ekeyebhl S : .
synchronization : .
* Locked encounter document : .
8 °

®

submission NEX S I RETTILL

healthcare
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Public HIE Market — Relevance & Share

OniHeAlhPort | CIVITAS

Networks for Health

Reliance

3 4% of all Civitas HIEs use a NextGen ROCHESTERm

Connected Health Solution romihtiomeinO 2

CHEALTH COLLABORATIVE /) Health Connectlons
C/ Improved, Healthcare. It's Here.
HEALTHeLINK“ @Healthix
a\ Bm}nRH[O

{99 HealthShare Exchange
(to
()

THE HEALTH 5
—c’ COLLABORATIVE DH

Santa Cruz Deavue el g Bk
= UHIN O AT % CRISP

NETWORK'—
LANES
L

horod rachnolooy

dasanoleo 1 SHARE I~

\w rEALT&C?NTEC‘:I healthcurre n_t State Health Alliance 7 Records Exchange NeXtGen SO|U'[I0nS fOf HIEs:
g-lol L%I%III?S’]% ¢ NextGen®Health Data Hub
] e «  Mirth® Connect
lC ARE .+ NextGen® Direct Messaging
. ®
INTEGRATED CARE bhl NextGen® Results CDR
COLLABORATION
Lo
o 20 Source: Civitas Member List
oy RGVHIE 25 of the 73 SHIEC member HIEs use a NextGen Solution

@ghlhhum
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The Challenge of Finding the Right Data in the CCD
* They are frequently too long, can be 10+ pages long (printed)
* They are hard to navigate

* It Is difficult to find relevant & critical data

*There Is a fixed order of elements and different specialties
may need to focus on different information

* And more
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8 Custem View | Full View | Impert | Reconciliation History [
5 "
{ Thic wias e -~ - e - - T 1y ~F 1 i - ~Arieim e - - il " LT TR e
% Demographics . his view refl.eh.ta data relative to the document creation date of 11 available inthe original document. Click "Full View d # | My User Filter (Default Filter)  + ﬁ
o .. to see the original document
g.
Medications (21) s
1 1ons " . - — = =
o % Demographics (Name: C-CDAViewer UGM, DOB: ; years old) Back To Toj
- - |
iE
I
=
. . . !
Allergies (10) I *¢| |C-CDAViewer UGM - DOB 1/1/1980 :
il
Ik
Address: 795 Horsham i =1-2156577011
-4 Harsham, PA 19044 | u+1-2156577014
e ‘ |
Problems (13) h 22 - z Phone: +1-2156577010
I
Race: White, American Indian or Alaska Mative S = m==rred)
. e
Immunizations (3) L :: Ethnicity: Mot Hispanic or Latino
e .
Meds Administered h oo - — =
%  Medications = = Showing: Al @1 of21) 7 (7] | T @ BackToTop
b f—
Results (3) :: IMEditxatiun Name Directions — - S —— Date Stared Date Stopped  ? Status When Genersted  ? Cument Statws | Dosag Comments
& Spirva Respimat 1.25 meg/actuation solution forin_ inhale 2 puff by inhak — 10M17/2017  02/08/2018 Active Inactive 2 fpuffy
. % Crastor 20 mg tablet take 1tablet by oraln 1001702007 1202972017 Active Inactia 1 {thl}
Encounters (19) :: & albuterol sulfate HFA 80 meg/actuztion asmosolinh_  jnhale 2 puff byinhak=_____ R — — 101702017 12/01/2017 Hictive Inactive 2 {puff}
&+ Qvar 80 micgfactuation Metared Asrosoloral inhaler: inhale 2 puff by inhak = = = 1072017 113002017 Activa Inactive 2 {puff}
e 4 Lipiter 20 mg tablet taka 1tablet bymaln_ - 101772017 1173072017 Activa Inactiva 1 {tbl}
Vital Signs (7) B s & bumetanide 1 mg mblet take 1 tablatby omaln — 10172017 11152017 Active Inactiva 1 b}
% Qvar40 micglfactuation Metared Asrosolorzl inhaler: inhale 2 puff by inhak 101772013 101772013 Inactive 2 {puff}
P x4 Vyvansa 50 mg capsule take 1 capsule by o= = z : 09/01/2013 09/01/2013 Inactiva 1{ea
Procedures (11) L :: & Humirs Pedizinc Crohn&amp:#39:s Starter 40 mal. | 1zke 2 capsule by o= : 07/10:2013 07/10/2013 Inactive 2 {ca
& Abilfy 20 mg tablet take 1tablet by armln — = 11062012 1140672012 Inactive 1 ftbl}
e T Sovaldi400 mg tablet take 1tablet by o=ln : 11/26/2009 11/26/2008 Inactiva 1 {tbl}
Family History (7) i e & OxyContin 40 mg ablet,crush resistant,extended r. ' tzke 1 tblet by oraln—— 02/24/2009 02/24/2009 -y 1 bl
* Crestor40 mg tablet take 1tablet by o=ln 02/24/2009 06/02/2008 Inactiva 1 {tbl}
- & Enbrel SureCick 50 mg/mL (0.98 mL] subcutan=c.. " injact 1 miliiter by sut = _ 03/03/2008  03/03/2008 Inactive 1l
Social History (2) Lose & Lbilfy 10 mg tablet take 1 tablat by oraln— 05/10/2007 05/10/2007 Inactive 1 bl
® Nexium 24HR 22.3 mg capsule dalayed mleasa take 1capsule by o= == 04/08/2007 04/08/2007 Inactiva 1{ea
e + Calebrax 400 mg capsule take 1capsule by orz = 01/13/2005 01/13/2005 Inactive 1 {ea-
Advanced Directives (1) e # Symbicort 160 mog-4.5 meg/actuavon HEA aeroso.  inhale 2 puff by inhak=——== — o ind evening 06/02/2004 06/02/2004 Inactive 2 {puff}
bl ' Viagra 100 mg tablet take 1 zbletby ol ez e UT PETOMR_ (0162972003 06/29/2003 Inactive 1 {tbl}
&+ Cizlis 20 mg tablet take 1tablet by oraln = 09411/2002 0941172002 Inactia 1 {thl
Medical Equipment (4) L :: % Stelara 45 mg/0 5 mL subcutanecus syrings inject 0.5 millliter by s —— =~ = " ntsweigh_ 08/01/2000 0810172000 Inactive 0.5 mL
LR === 4
.e i = — Showing: Al (10 of 10) = Back To To
Payers (3) e Allergies = e : = lﬂ E |-:}, & R
Allergy Description (Criticality) Onset Date =1 o . [Sevarity) 7 Status When Generated 7 Cument Status
*e & Wheat gluten extract 08162017 = - : : : pain {moderate) Activa
Reason For Referral (1 e = — : g
m . + soy 04/30/2017 A = vera) Active
% A-ACETYLMANDELIC ACID 02/29/2018 = [ ) sh {mild) Mo Longer Active
Header :: i cow milk allergel.'lic axtract 0?.'j02.'j2012 - : all = : o : Mo Longer .b’-'\c‘tme
.e 7 peanut allergenic extract d215:2201 A e 1xiz {zavara) Mo Longer Active
® Whaat praparation 111182009 -~ pain {moderate) Mo Longer Active o
N . B . . . .




4 04/03/2017 06:03 PM EDT : HIE Document “Document” ] [
8 Custom View | Full View | Import | Reconciliation History | i
z ~ A
o . .. 5
= | | Demographies oo 2 Results Showing: Panel cbe (10f3) (zof [/] | # @ BackToTop
o L 4
=
3 T Panal Name Collection Data/Time ' Sraws

Medications (21) il e - CBC W Aute Differential panel in Blood Final
Component Mame Result Units Reference Range Abnomal Flags Observation Date/Time  Status Comments
Allergies (10) 4 k EE - Erythroytes [#ivelume] in Blood 4.41 10*6/ul 431062 N 6/14/2016 2:34 PM Final
- Hemoglobin [Massivolume] in Blood 12.5 gimL 13 t0 18 L 6/14/2016 2:34 PM Final
- Hematoont [Volume Fraction] of Blood 41 % 40 to 52 N 6/14/2016 2:34 PM Final
Prohlems (13) y Ih EE - Leukoecytes [#ivolume] in Blood 105600 {eallsliul 4300 to 10800 HH 6/14/2016 2:34 PM Final
- Platelets [#/volume] in Blood 210000 {eallsiiul 150000 to 350000 N 6/14/2016 2:34 PM Final
.. Erythrocyte mean corpuscular volume [Entitic vol. : §1 fL B0 to 85 N 6/14/2016 2:34 PM Final
Immunizations (3) y Ih :: .. Enythrocyte mean EDFPUECUlﬂFhEWbe.-" [Entiti : 25 pa/lcall 27 w0 31 N 6/14/2016 2:34 PM Final
e ... Enythrocyte mean corpuscular hemeglobin conce_ © 32 4 gidL 3210 36 N 6/14/2016 2:34 PM Final
. Erythrocyte distribution width [Ratic] 10.5 % 10.2 10145 N 6/14/2016 2:34 PM Final
Results (3) :: ... Basophils [#/volume] in Blood 0.1 1073/ul Dt D3 N B6/14/2016 2.34 PM Final
.. - Basophils/100 leukocytes in Blood 0.1 % Dto2 M B6/14/2016 2:.34 PM Final
- Monocytes [#/velume] in Blood 3 1073/l 0.0t 13.0 N B6/14/2016 2:34 PM Final
Vital Signs n fi'. :: - Monocytes/100 leukocytes in Blood 3 % 0to 10 M B6/14/2016 2:.34 PM Final
-e - Eo=inophils [#vwolume] in Blood 2.1 1073/l 0.0 10 0.45 HH B6/14/2016 2:34 PM Final
- Eosinophils/100 leukocytes in Blood 2 % Jto 6 M B6/14/2076 2:34 PM Final
3 et i . fi
Farmly HIslorjll N 4 e Lymphocytes [#ivalume] in Bh:-ltld 412 1073/l 1.0tc 4.8 HH B/14/2016 2:34 PM F!nal
.. - Lymphoeytes/100 leukocytes in Blood 39 % 15010450 M B/14/2076 2:34 PM Final
- Neutrophils [#/volume] in Blood 58 1073/ul 15t 70 HH B6/14/2016 2:34 PM Final
. . & -4 - Meutrophils/ 100 leukocytes in Blood 55 % 50 ta 73 M B6/14/2016 2:34 PM Final
&x LY )
ial HIS‘OTY @ h .. - Anisocytosis [Presence] in Blood Presant ++ outof ++++ A B6/14/2016 2:34 PM Final
- Hypochromia [Presance] in Blood not detacted M B6/14/2016 2:34 PM Final
. . .. - Macrocytes [Presence] in Blood not detected N B6/14/2016 2:34 PM Final
rect .e
Advanced Directives (1) .e . Micracytes [Presence] in Blood not detected N 6/14/2016 2:34PM_ Final
.. Poikibeytosis [Presence] in Bloed by Light micro_ | not detected N 6/14/2016 2:34 PM Final
Medical . 4 " :: .. Polychromasia [Presence] in Bleed by Light mice. | not detected N 6/14/2016 2:34 PM Final
ical Equipment (4) A 22  Enythracyte morphology finding [Identified in Bload f=ny spheroytes ore A 6/14/2016 2:34PM  Final
- Leukocyte morphology finding [Identifier in Elood | Reactve momhology A B6/14/2016 2:34 PM Final
e | Platelet mompholegy finding [Identifier] in Blood Platelets show defectr. A B6/14/2016 2:34 PM Final
Reason For Referral (1) e
4 Vital Signs Showing: All (7 of 7) | g m 2 % o Backlolop
Date % | Time EFP Temp F Height in Weight Ib Reasp Rate Pulsa Head Circ in BEMI BESA
W & n1/21/9017 9-GR PM 1904RN 150 R RO ARG 2749 Q7 RE nnan 2 449 7
£ > £ >
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Spring 2021 Release

» Lab Result Import from C-CDAs

- One of our most requested

interoperability ideas of all time. . —— E
‘ Demographics — Legal Authenticator: MextGen Admin of Watertown Medical Center signed at October 25, 2018 10:57:41 -04:00
Th- f -II II I. 1 I ‘Hmer = 4 Medicati Showing: All60f6) [/ 7 T Back To Toj
- IS Teature will allow you to clinica L5 —_— 8
. ‘Medications(ﬁ) QE Medication Mame Directions Date Staned™  Date Stopped 7 Sttus When Genermted 7 Cumemt Staws  Dosag  Comments
reconcile lab results from any properly S e e — =
(et pamiisrea @ @ | |2 om0 = =
formatted C-CDA. - e [P it M o
‘Pmblems(sj L= 2« Meds Administered Showing: Al (1 of 1) m @ ‘!.' B Back To To
- - - - L —
- Will work using the Custom View import v | e i —
features already in use today. | = [ A S0t 37 9 o badlele
Results —
) ) ‘E“mu“‘m(m = % Problems Showing: All (8 of 8) |2| Eﬂ ® o BakToTop
* One click import Protim e enifed | Resobed | ? S When Generns ? CumemSons | Gommens
¥ Classical gala h Dy pe 04/25/2016 Active Active
‘Vihl Signs A= g:gmmemhaum 047252016 Aeie Actve
. . . . igraine with 3urs 04/2512016 Btore Lictive
* Section level reconciliation (i.e. by panel) [pocetures a0 PO . -
- ' Primary hypenansion 06/01/2007 Active Active
- Asthma : Status - Active 01/03/2007 Active Activa
Ab . I .t t fI I b .th I . I . t. | Family History ,_LE # Savere hypothyroidiem 12/31/2006 Active Active
ility to flag labs with a “reconciliation ~ ===—*= —=== —
P — n | =

necessary” indicator
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Custom CDA Viewer — Discrete Data Import

Sections which can be imported:
Imports can be done at the row level or . Medications

section level.  Meds Administered

» There are 4 icons available: * Allergies
* Problems
Diagnosis Codes

 Procedures

¥ - The item is available to be imported

& - The item already exists in the EHR . Immunizations
. : « Vital Signs

@ - The item was ignored . Family History

4 - The item cannot be imported due to * Social History

- Implantable Devices

ISSIN
missing data - Lab Results!
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Interoperability Rules Engine

A built-in filtering and
recategorization tool that improves
data exchange in the EHR.

 Users can now create rules to
recategorize, rename and/or
bypass the PAQ for HIE documents

* This set up is done within File
Maintenance and allows you to
specify the search parameters

Confidential — Proprietary Information — For Use By Authorized Company Employees Only. Do Not Distribute.

'f', Code Tables

4 Libraries

i Master Files

System
Document Management
EHR
PM

Practice
Document Management
EHR
P

B Master Lists

Master Files - System

Interoperability Rules

Engine :‘T Printer Aliases

Interoperability Rules Engine

Add | | Update

Copy | Delete

MovelUp | MoveDown

Update Rule

8 | [ Properties

Rule Name | Riteaid Notfication PDF - Rename and Recategorize
Practicess | zpnys

B | || search Information

Sourcz | pddress/Domain [v]
[=] Demain Informaticn
Match Type (O iny ® Specific Description
Domain name (" used as wild card)

donotreply@riteaid. direct-ci.com

Add Additional Domain
Document Fomat | ppr

[=] Document Information
Match Type (@) Any () Specific Description
[=] Information to Update:
Rename Document | Rite Aid POF
Categon | Rite Aid Notifications

Close




Interoperability Rules Engine — Search Information

* When a document is received we will inspect the
configured rules based on the information in the
received document.

- Source
- Document Format

- Sent Document Description

Interoperability Rules Engine

Rule Name Rule Type Source Condition

Practice

Riteaid Notification Text - Rename an.. Rename and Rec.. Domain:donotrep_.. IF Document Format = Plain Text <Any>
Riteaid Notification PDF - Rename a.. Rename and Rec.. Domain:donotrep... |F Document Format = PDF

CVS Motification PDF - Rename and.. Rename and Rec.. Domain:donotrep_.. IF Document Format = PDF <Any=
CVS Notification Plain Text - Renam.. Rename and Rec.. Domaindenotrep.. IF Document Format = Plain Text <Any>

<

Add Update Copy Delete Maove Up Move Down

pdate Rule
| =] Properties

Rule Name | Riteaid Notification PDF - Rename and Recategorize

| [] Stop at this rule if it is executed

Practices | <Bny>

[+

E Search Information

Source | Address/Domain |Z||
IE‘ Domain Information

Match Type () Any (@) Specific Description

Domain name (~ used as wild card)

| donotreply@riteaid.direct-ci.com

[ Add Additional Domain

Document Format | PDF lZ“

|=] Document Information

Match Type () Any (@) Specific Description

Operator Match Value

| Contains Iz“ | Immunization Netfication

| Add Additional Search P: |

[=] Information to Update

n r me aieme
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Interoperability Rules Engine — Description Update (5.9.1)

* The “Rename Document” field dictates what the
user wants the new name to be. If nothing is

Interoperability Rules Engine ?x
defined, it will show <Use Existing Document S T .
Description> which will cause the document to
not be renamed on import VS Noifonion Plan T - Reram. Rerare and Rec. Dormindontey. F Docoment Format« i Tet G
* If the user wants append/prepend information to L >
the existing name they can use a - oo - -
"<ExistingName>" value which if present will put e
in the existing document name. = . =]
. . Documert Format | piain Text Iv]
« Avalue of <TodaysDate> is also available to use [ Documen s
to add the current date to a name. e e e
Rename Document | Rite Ad Plain Text - <BxstingNames> - <TodaysDate> |
- The value of <TodaysDate> can be used Caesor [t A eststors &l
which populates when the document was -
received. For example, if the document was ==

received on 11/01/2020 but committed on
11/02/2020, the date 11/01/2020 will be
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Interoperability Rules Engine — Category Update (5.9.1)

« Users can also change the category of the
received documents

* The Category field will allow the user to keep
the category or change it

* If nothing is selected in this option, it will
display <Use Rosetta Agent Category> which
will cause the document to not be moved to a
specific category on import

- Users can select other categories
including the existing category for the
documents to be committed to

Interoperability Rules Engine

Direct/HIE Document Import | Direct Messaging Recipients

Rule Name

CVS Motification Plain Text - Renam..

<

Rule Type Source Condition
. Rename an d Rec.. Domain:donotrep... |F Document Format = Plain Text
Rename and Rec.. Domain:donotrep... |F Document Format = POF

onotrep... |F Document Format = PDF
Rename and Rec.. Domain:donotrep.. |F Document Format = Plain Text

Add Update Copy Delete Maove Up Move Down

[ [ CROITRET I

TR0

Match Type () &ny (@) Specific Description

Domain name (~ used as wild card)

| donotreply@cvs.com |

[ Add Additional Domain |

Document Format | FDF

¥

[=] Document Information

Match Type (@ Any () Specific Description

IE‘ Information to Update

Rename Documert | CV5SPDF

Category | CYS PDF Data Share [v]

C

[] <Use Rosetta Agent Category> ~

-—ST'-“""3 -m |:| Cardiclogy Report
] I
PY

I

Consults

CVSPDF

CVS Plain Text

Diata Share

Data Share (Sent) hd
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Interoperability Rules Engine — Bypass PAQ (5.9.4)

|| Patient Hi...

Patient D... @Cﬂtegmie; r
» Users can also choose to have a e ¢

B @ Cardiology Report T
document bypass the PAQ i v s i - 8 Gt
Rule Mame Rule Type Source E| External Clinical Data Message Format  Practice
“ . ” Riteaid Motification Text - Rena.... Rename and... | Domaindong| ™" ocument 03/27/2018 06:03 (e oA <Any>
° Th Byp P d Ap p I Q Riteaid Motification PDF - Rena... R d.. Domaindoncd Provider Sign-off Details... DA Al
e ass rroviaer roval Wueue e i o e . o
. CVS Motification Plain Text - Re.. R d.. Domaind Text CDA A
C h e C kb OX WI | I al | OW th e U Se r tO ke e p HLT Doc:lr::r: rI‘rm:;”r‘t Rule : R:::: ::d... Ag:njslnDoiT Clinical Reconciliation.. /DCKAWRD or JPG/IPEG, IF.. HLTv2 :Ann::
x
. . Recategorize... i N
Importing documents to the PAQ or o o o o wn o neme
. . Cancel ~
bypass it for documents matching the rule | =
Rule Name | Riteaid Bypass PAQ For Immunization top at this rule if it is executed

- If a document is bypassed, it can be sent s [y o

Message Format @ cDA (O HLAv2

to the PAQ for the provider on the =] S st

Source | <Ay |E”

document by right clicking on it and oo Lo &
selecting “Send to Provider Approval T .

|=| Document Actions

7
Q u e u e " Rename Documert | <|Jse Existing Document Description:

Category | <Use Rosetta Agent Category>
Bypass Provider Approval Queus

I~ My Practice

fau |
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Interoperablility Rules Engine

* This functionality can be used with the following components:

-Direct Messaging/Carequality (Share)
-Clinical Interface Bundle (previously EHR Connect)

-Manual Import from MSU
-CCD Import from HL7
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Interoperability Rules Engine — Default Recipients

« Users are able to setup their rules so one
or more referral recipients can be
identified as the default and will auto-
populate the referral

* Rules can specify Specialty, Practice,
Provider and Location

* Triggered when opening the Referral
Template

* NGE 5.9.2+

@ Spedialty/specialist name/site

" Obstetrics
[ Therapies/Rehabilitation < Exclusions
" DME

Diagnosis:

Services requested:
(" Consult " Evaluate andtreat 1 Fol
Clinical indications:
Reason for referral:

Clinical information/Comments:

Instructions:
[~ Patient referral/instructions given
[~ Summary of Care/Record sent

Referrals ordered:
& Incomplete { Completed

Status | Ordered Dale| Done

| Code ‘ Diagnosis Order

5| Referrals Order
Assessmen ts My Plan | A/P Details | Labs | Diagnostics Referrals Office Procedures | Cosign Ord:
Policy #: Medications | Immunizations

S Specialty:
] | Cardiology | @

Provider name: < Address Detail Location:
| | ™ Internal referral
Preferred Provider Picklist Add Assessmen -
Add Common assessmen t

Is default? | Last name First name | Organization | Address line 1 | Address Code:
M Black Cardiclogy Black Cardiclogy
M Test Channing MextGen Medical Group 998 Colier Rd :M:I
M Default Practice Default Practice :“:I

<
Fiefresh | ()8

(" close ) < Share ) ( Quick Task ) ¥ (Send Task )
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Interoperat




Optimizing Your Interop!

This services engagement is designed to
help customers improve their use of our
Interoperability services.

* Discovery (set a baseline, determine
your current usage)

« Optimization

- Rules Engine, Automation, C-CDA Viewer
Config, Workflow development \

- Recommendations for Best Practice S,

- Maintaining the Interop Experience
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Interoperability via NextGen Share

Active Inactive Optimization Messaging
Services Services Opportunities Activity

» Core Service » eChart Extraction * Interoperability « 3,713 Direct

. Di : . - Rules Engine messages in the
These are many grecthLessagmg gﬁlr(_equlall_l)lty. . Direct Messaging last 30 days B | 308/?)/sent .
of the right / ecord Locator |n.|ca egls'Fry Automation . 1,977,912 patients o receive
services to have, « Patient Matching « Workflow in the Record S
but we can do Intearation Locator Service This client is mostly
better. 9 passively receiving

data from external

Recommend: partners
Add Carequality
and Patient

Matching Service

These actions can substantially
improve data exchange with local,
regional, and national partners.
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Direct Messaging View

@é
@
&
&
3,
Q
N >
d &
R\ N X
<& R ‘CF' '\QQ >
& & al & N ¢ & X 8
L X &L R X\ & P 8 & N e ) & AL
€ & & & 2 A Q& &F &£ &3
Row Labels S VAR & A RN R S, R 2 SR N R - 5. M A A A A L €
2870 2870
516 92 63 41 27 23 19 7 3 ) 793
24 24
4 4
providers 2 2
2 2
) 2
1 1
1 1
Grand Total 2870 516 92 63 41 27 24 23 19 7 4 3 3 2 2 2 1 3699
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Opportunities for Optimization — Direct Messaging

Problem

Few exchange partners

Integration into workflows
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Solution

NextGen Share Bulk Directory Search. Provide us an NPI list
of referring & referred-to physicians and we will provide back
their Direct addresses

Outreach project to identify high-value exchange partners.

Identify a physician champion for transition of care & referral
workflows

Find the best workflow that is ideal for providers: Referral
Management template, Medical Summary, or Referral
template — or build / configure your own

Sending: setup preferred recipient lists for high-value
exchange partners. Receiving: setup preferred referral
manager group for inbound document routing.
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Optimization — Document Handling & Automation

Problem Solution
Document handling Use the EHR’s built-in Interoperability Rules Engine. Develop
and implement automation rules for message routing and
handling.

Setup rules for document renaming and re-categorization (i.e.
all documents from CVS can be routed to “pharmacy”
category”)

Usability of documents Ensure Custom View is the default for C-CDA documents.
Setup practice & provider level filters to show only the most
relevant information.

Automation Use the NextGen Express Engine to introduce automated
document sending using NextGen Share. Configure preferred
documents to attach & share automatically upon referral
completion.
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L earn More

Client / External

* NextGen Website
- Interoperability Page (web)

- Connect Integration Engine (web)

 Four Considerations Around Sensitive
Data (pdf)

* Elevate Healthcare Data Exchange with
Frictionless Interoperability (pdf)

» Experience Flexible, Scalable, and
Affordable Interoperability (video)
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https://www.nextgen.com/products-and-services/interoperability
https://www.nextgen.com/products-and-services/integration-engine
https://ng.nextgen.com/four-considerations-around-sensitive-data
https://ng.nextgen.com/elevate-healthcare-data-exchange-frictionless-interop
https://ng.nextgen.com/experience-flexible-scalable-affordable-interop

BELIEVE IN BETTER.







