NACHC eClinicalWorks
Learning Collaborative
TA Office Hours #2

Clinical Rules Engine & SDOH Order Set
Wednesday, March 30, 2022 — 2:00 PM ET



Agenda

o SDOH CPT Coding ° Non-billable Resource Visit Type
° SDOH Questionnaire o Q&A/Discussion
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SDOH CPT Coding

Live Demo



SDOH CPT Coding
Configuration options

e Creating “dummy” SDOH CPT codes

* Creating a new SDOH Billing CPT
Category

* Using the Clinical Rule engine to
add CPT codes

K Billing Categories
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SDOH CPT Coding Configuration

New SDOH CPT codes New SDOH Billing Category
* Add a new CPT code * Add New CPT Codes Category
* Suppress the CPT codes from insurance * Organize the new category
billing « Copy the cpt codes to add to the new
 Validate and activate the new codes category
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SDOH Questionnaire

Live Demo



Questionnaire
Designer

Path: Menu > EMR > Questionnaire Designer

* Create New

* Name the Questionnaire

* Find the EMR section

e Select and Add the questions

* Update the Headings for the questions
* Review the Question details

« Add a Page Description/Header with
patient disclaimer/instructions
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SDOH Questionnaire
In practice

* Patient Portal Please select Kiosk mode
° Kiosk | Intake Mode (Ques. & Consents)
* Self-Check-In Full Kiosk Mode

NEW Kiosk Intake mode

Confirm
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Resource Visit Type

Live Demo



Non-billable Visit Type
for Resource Services

User Admin * Visit Type Codes  »  Add Mew

MName* ES = SEaTs o Acdve () Inactve
Exclude from Meaningful Use Reporting
Description Ennbding Service Visit X
|| Do not dispiay Appointments with this visit type in ‘Frogress Notes' visits Drop Down
Chart Title Procress Nate %
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Vst Type | #hysical visiz w Customize;.

Irsurance Plan Type
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Tl ockehset Vidie CEMR Visii —+Option to enable care planning with this visit type
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Discussion




Next Steps

* Configure SDOH CPT codes & Billing

category ;
* Configure a SDOH Questionnaire HI‘ST STEP
. WARDS GETTING SOMEWHERE -
« Share your practice updates at next Learning _. IS TO DECIDE THAT YOU ARE NOT

GOING TO STAY

Collaborative session on April 13, 2022
WHERE YOU ARE
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For More
Information
Contact:

Phillip Stringfield , M.S.

Health Center Operations Training Specialist
National Association of Community Health
Centers

pstringfield@nachc.org

Rachel Benatar

Assistant Director of HIT Programs
HealthEfficient
rbenatar@healthefficient.org




Resources

e SDOH Order Set & Procedures
configuration guide




