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1,001 Reasons Why You Should 
Invest in Your Informatics Team

Monday, Oct 31 | 10:30 – 11:45 AM

Augustus 1-2, Caesars Palace
Las Vegas, NV



Give us 
Feedback

Up-Vote a 
Comment

Click on 
question and 
then 
Respond to 
Polls when 
they appear

Vote / Give Feedback/ Respond to Polls

In-Person Participants
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Virtual Participants

Chat 
(use to talk 
with peers)

Polling/Q&A
(participate in 

polls, ask 
questions to 

faculty)
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Equity and 
Social Justice

Skilled and 
Mission-driven 

Workforce

Empowered 
Infrastructure

Reliable and 
Sustainable 

Funding

Center
everything 
we do in a 
renewed 

commitment 
to equity and 
social justice

Strengthen 
and reinforce 

the infrastructure 
for leading and 

coordinating the
Community Health 
Center movement, 
notably consumer 

boards and 
NACHC itself

Develop a 
highly skilled, 
adaptive, and 
mission-driven 

workforce 
reflecting the
communities 

served

Secure reliable 
and sustainable 
funding to meet

increasing 
demands for
Community 

Health Center 
services

Improved 
Care Models

Update and 
improve 

care models
to meet 

the evolving 
needs of the 
communities 

served

Supportive 
Partnerships

Cultivate new 
and strengthen 

existing mutually 
beneficial 

partnerships to
advance the 

shared mission 
of improving 

community health

NACHC’s STRATEGIC PILLARS

To learn more about NACHC’s Strategic Pillars visit https://www.nachc.org/about/about-nachc/

https://www.nachc.org/about/about-nachc/


@NACHC

America’s Voice for Community Health Care
The National Association of Community Health Centers (NACHC) 
was founded in 1971 to promote efficient, high quality, 
comprehensive health care that is accessible, culturally and 
linguistically competent, community directed, and patient 
centered for all.

THE NACHC
MISSION



@NACHCwww.nachc.org | 6

AGENDA

1
‣

Welcome

2
‣

Speaker Introductions

3
‣

What is Informatics?

4
‣

Questions and Answers

5
‣

Discussion and Reactions

6
‣

Closing, Resources and Follow-up
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Meet our Reactors

Clinton Kuntz, DBH, MS
Chief Executive Officer 
El Rio Health
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Meet our Reactors

Isaiah Nathaniel, CPHIMS
VP and CIO
Delaware Valley Community Health



@NACHCwww.nachc.org | 9

Meet our Reactors

Jennifer Williams, MAEL
CEO / CFO (prev.)
FQHC Resource Alternative / 
Hardin County Regional Health Center
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Meet our Reactors

Lindsay Dietz, MA
Director of Program Services + HCCN
Arizona Alliance for Community Health Centers



What is Informatics?

Raymonde Uy, MD, MBA, ACHIP
Physician Informaticist

National Association of Community 
Health Centers (NACHC)
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Informatics as cross-training

J Am Med Inform Assoc 2013;20:224–226. doi:10.1136/amiajnl-2012-001206
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J Am Med Inform Assoc 2013;20:224–226. doi:10.1136/amiajnl-2012-001206

Domains of Clinical Informatics
• Medical and informatics knowledge

• Health care environment, business 
processes influence health care delivery and 
the flow of data among

• Information systems and processes enhance 
or compromise the decision making and 
actions of health care team members

• Information system concepts, life cycle, 
evolving capabilities of information 
technology and health care, and the 
technical and nontechnical issues 
surrounding system implementation
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J Am Med Inform Assoc 2013;20:224–226. doi:10.1136/amiajnl-2012-001206

Domains of Clinical Informatics
• Clinical information systems impact users 

and patients, how to support clinician users, 
and how to promote clinician adoption of 
systems

• Evaluation of information systems to provide 
feedback for system improvement

• Leadership in organizational change, 
fostering collaboration, communicating 
effectively, and managing large scale projects 
related to clinical information systems.



@NACHC

Is

Cross-training where basic 
informational science meets a 
biomedical application domain

Tower of achievement

Isn’t

Scientists or clinicians tinkering 
with computers

Analysis of large data sets per se

Circumscribed roles related to 
deployment of electronic health 
records (*point of disagreement)

Profession of health information 
management

Anything done using a computer

www.nachc.org | 15

What informatics “is and isn’t”
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Traditional groupings of information 
professionals in health care

J Am Med Inform Assoc 2013;20:224–226. doi:10.1136/amiajnl-2012-001206

It takes a village: roles, competencies and careers

Careers of informatics leaders

1. Information technology (IT) – usually with computer 
science or information systems background

2. Health information management (HIM) – historical 
focus on medical records

3. Clinical informatics (CI) – often from healthcare 
backgrounds, performing analysis, training, etc.

4. Others – librarians, managers, etc.

– Chief Information Officer (CIO)
– Chief Medical Informatics Officer (CMIO)
– Chief Nursing Informatics Officer (CNIO)
– Chief Technology Officer (CTO)
** Many other titles, no standards

Hospitals and healthcare organizations
increasingly creating operational “clinical
informatics” departments
– Often separate from IT (and CIO)
– Usually with clinical leadership, often CMIO
– Increasingly incorporate HIM



@NACHC

Context for setting the agenda 
for an informatics team
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1560778/pdf/amia2005_0221.pdf
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Four of the interventions were associated with lower healthcare costs 
and better health outcomes (QALYs gained) for PLHIV in each setting. 

These interventions saved between $6.87 and $14.91 per dollar 
invested. 

Two interventions that provided access to medical record information 
to support service providers were not associated with improved health 
outcomes for PLHIV in these settings. These interventions were not 
effective or cost-effective

HIT interventions that facilitate changes in patient or provider behavior 
have the potential to improve the health status of PLHIV and reduce 
healthcare costs. 

HIT interventions that only provided additional information to support 
service providers were less successful.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2557136/pdf/jgi0021-0S50.pdf
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2557136/pdf/jgi0021-0S50.pdf
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Developing an Informatics Team

made up of staff who understand the technical functioning of the clinical information 
systems— is one of the keys to successful implementation, adoption and ongoing use of a 
clinical information system, and seems to be frequently overlooked/undervalued.
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Some questions Informatics teams ask
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The Learning Health System
connecting health and care for the nation: 

a vision to achieve an interoperable health IT infrastructure
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Meet our Reactors

Clinton Kuntz, DBH, MS
Chief Executive Officer 
El Rio Health

Isaiah Nathaniel, CPHIMS
VP and CIO
Delaware Valley Community Health
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Meet our Reactors

Jennifer Williams, MAEL
CEO / CFO (prev.)
FQHC Resource Alternative / 
Hardin County Regional Health Center

Lindsay Dietz, MA
Director of Program Services + HCCN
Arizona Alliance for Community Health Centers
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What is the importance 
of Informatics to your 
health center/s?
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How does an informatics 
team bridge gaps in your 
health center/s? 
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How does an informatics 
team’s activities help 
finance and clinical 
teams?



@NACHC

Thank You!

1,001 Reasons Why You Should 
Invest in Your Informatics Team

Monday, Oct 31 | 10:30 – 11:45 AM

Augustus 1-2, Caesar's Palace
Las Vegas, NV



@NACHC

Twitter.com/NACHC

Facebook.com/nachc

Instagram.com/nachc

Linkedin.com/company/nachc

YouTube.com/user/nachcmedia
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