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Health Centers were assessed for their training and technical assistance (TTA) needs in Fall 2021. The results inform 
increased coordination, development and delivery of assistance to health centers while raising awareness of pressing needs. 
The National Association of Community Health Centers (NACHC) administered the assessment on behalf of the Health 
Resources and Services Administration (HRSA) and their 21 National Training and Technical Assistance Partners (NTTAPS).

Almost half of the front line 
and operations staff worked in 
management or administration.

46.9%
Nearly one fifth of front line and 
operations staff were clinicians 
and clinical support staff.
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Top TTA Needs By Topic:

of urban health centers 
more often reported patient 
experience as a TTA need, 
compared to rural health centers.

 of rural health centers more 
often reported emergency 
preparedness as a TTA need.

533 or 36%  
of health centers responded 1482Federally Qualified Health 

Centers and Look-Alikes

SUMMARY OF FINDINGS
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https://bphc.hrsa.gov/qualityimprovement/strategicpartnerships/ncapca/national-training


TTA Topic Specific TTA Need

Leadership Empowerment of health center staff 

Recruitment and  
Retention

Improving job satisfaction and well-being of staff

Developing a comprehensive staff retention plan

TTA Topic Specific TTA Need

Outreach and 
Enabling Services

Developing outreach programs or partnerships that 
address health disparities

Development of outreach services, such as 
community health workers, to address chronic 
diseases or conditions

Evaluation of outreach programs

TTA Topic Specific TTA Need

Data Collection  
and Use

Leveraging use of data to guide/inform clinical 
quality, operational and financial improvement 

Collection and use of enabling services data and 
patient-level data on social determinants of health

General Patient Care 
and Safety Expansion of telehealth delivery provision
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EMERGING ISSUES: Top TTA Needs Leaders Anticipate in the Future


